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1. OBIIUE IMOJIOKEHMU ST

1.1. Hacrosmee Ilonoxenue o6 otnene KoucynbranuonHo-mpaBoBoM
nentpe KpacHospckoro xpas 1O BOIpOCaM OpraHW3al[dH  IIPEHOCTABICHUS
KHJIAIHO-KOMMYHAJIBHBIX  yCIyl' HacejeHuto (nanee — otmaen Call-nienrp)
KpaeBoro rocyJlapCTBEHHOIO aBTOHOMHOTO YUYPEXKICHHS HOTOJHUTEIHHOTO
npodeccuoHanbHOro  obpazopanus «KpaeBoil IIEHTp TOATOTOBKHM  KaJIpOB
crpoutenberBa, JKKX w sHepretuku» (mamee — VYupexIeHue), sBISCTCS
BHYTPEHHUM JOKYMEHTOM YYPEXKICHUs, OIPEHCISIONINM IPaBOBON CTaTyc,
3a7ia4i, PYHKIUU U CTPYKTYypy otnerna Call-uentp.

1.2. Orpenn Call-mertp sBJIsIeTCsl  CTPYKTYPHBIM  ITOJIpa3iciiCHUCM
YupexaeHus Ha lIpaBax oT/eNla, MOAIUHSIECTCS TUPEKTOPY Y UperKACHHSI.

1.3. llonnoe  oduumanbHoe  HauMeHoBanue  oraena  Call-uenrp:
Koncynprannonno-rpaBoBod  neHtp KpacHosipckoro kpast 10  Bolpocam
OpraHU3alMy IIPEJIOCTABICHUS] JKUIULUIHO-KOMMYHAJIBHBIX YCIyI HACEJICHUIO
KpPaeBOTr0 IOCYJIapCTBEHHOIO ABTOHOMHOI'O YYPEXIEHHUS JOIMOJHUTEIHHOIO
npodeccuonaipbHoro obpazoBanus «KpaeBoW MEHTP IIOATOTOBKH  KaJpoB
crpourenserna, JKKX u onepreTukuy. ;

Coxpanennoe HaumeHosanue: otzaen Call-ertp.

1.4. Tloyrosert aupec otnena Call-uentp: Poccuiickas ®Pepeparius,
Kpacnosipckuit kpait, 660075, r. KpacHosipek, yi. Maepuaxka, 1. 40.

Mecro mnaxoxnenust otnena Call-mentp: Poccumiickas  ®eneparus,
Kpacnospexuit kpait, 660079, r. Kpacnosipck, yi. [lapamrornas, a. 90, nom. 2-03,
2-05.

1.5. Ywuciennocts M I[ITaTHBIA COCTaB oraena  Call-mentp
yCTaHABIMBACTCS B COOTBETCTBUM CO INTATHBIM paCIUCAHUEM Y UPEHKICHUSI.
OO6s3anHocTu pabotnukoB otaena Call-ieHTp ONpPenersIoTes W 3aKPerUisIOTCS
3aKpEIUIIIOTCSl  JOJDKHOCTHBIMU  MHCTPYKIUSIMH, YTBEPKIAEMBIMU JIUPEKTOPOM
YypexaeHus.

1.6. Pabornukm ormena Call-ieaTp Ha3HAYarOTCs, IEPEMEIIAIOTCS
Ha JIOJDKHOCTE H  OCBOOOXAIOTCS OT JOJDKHOCTEH IPUKA30M JIMPEKTOpa
YyapexJienus 110 11peJicTaBlieHuIo HayanpHuKa otnena Call-ieHTp.

1.7. B cBoeit gesrensroctr otnen Call-ieHTp pykoBoICTBYeTCS:

Koncturynueit  Poccuiickoit  ®epepaunu, DenepaibHbIMUA — 3aKOHAMU
Pocculickont  ®enepanuu, 1nocraHoBieHUsIMHA lIpaBurensctBa Poccuiickoi
Qenepanyu, 3akonamu KpacHosipckoro kpasi, nmocranosieHusiMu [Ipasurenscrsa
Kpacnosipckoro  kpast, Pacrnopstxkenusimu  u Ilpukaszamu  ['yOepnaropa
KpacHosipckoro Kpasi, peryJMpyioldMA OTHOILICHUS B cdepe KUIUIIHO-
KOMMYHA&JILHOI'O XO3SIMCTBA, & TAK)Ke HWHBIMH HOPMATHUBHO-IIPABOBLIMU aKTaMH,
PeryJIupyronMMu BOIPOCE, oTHOcsuecs K cepe XKKX, npaBonpumeHUTENILHON
CyNeOHOM MPaKTHKOH TPY UCTOIKOBAHUHU CITOPHBIX BOpocoB B chepe KKX;

VYeraom YupexaeHus, MpaBwIaMd BHYTPEHHETO TPYNOBOI'O PaCIOpsKa
YapexneHusi,  JCHCTBYIOIIMMHK  JIOKQJbHBIMM  HOPMAaTUBHBIMM  aKTaMu
Vupexxaenusi, IpUKazaMd W PACIOPSDKEHUSAMU PYKOBOICTBA Y UpexJeHus,



Hacrostuum [losiokennem, JMODKHOCTHBIMUA HHCTPYKIMSIME PabOTHUKOB OTJeja
Call-uenTp.

178. Coznanme, peopranmszanust u JmKBuaanust otaena Call-nedrp
IPOBOJATCS II0 PEUICHUIO IUPEKTOpa YUpexAeHduss W (WIM) BO HCIIOJHEHUE
PEIIEHUs], NMPUHATOrO YUYPEIUTEIEM YUpexKACHUS ¢ CoOMoIeHHeM TpeOOBaHUN
TpynoBoro xonexca Poccuiickoit ®Denepallid W WHBIX HOPMATUBHO-IIPABOBBIX
aKToB 3aKoHojarenseTBa Poccuiickoit Pejepaiuu.

2. CTPYKTYPA 1 HITATAHAS YNCJIEHHOCTD OTAEJIA

2.1.  Crpykrypy, KosuuecTBO MITaTHBIX emwHHI] otnaena Call-ientp,
a Taloke W3MEHEHME CTPYKTYyphbl M KOJMYeCTBa IITaTHBIX eauHull otxena Call-
LEHTP YTBEPKIACT JUPEKTOP YUPEexkKIeHUs, HCXOs W3 YCIOBH U ocobenHocreil
JICSATEIIBHOCTH, 110 1IPEJICTaBICHNIO HayaibHuka otaesna Call-nentp. ,

2.2.  OOszanHocTy Kaxjoro pabornuka ornena Call-ueHTp 3akperisiioTes
JOJDKHOCTHBIMU MHCTPYKUUSIMH, YTBEPKICHHBIMU JUPEKTOPOM Y UPEKICHUSI.

2.3. Pacmpenenenue ob0si3aHHOCTed Mexnay paborHukamu otaena Call-
LEHTP IIPOU3BOIMUTCS HavadbHUKOM oTaena Call-entp, ¢ y4eToM HOHKHOCTHBIX
MHCTPYKIHUH pabOTHUKOB.

2.4. B cocraB oryena Call-ieHTp BXOIAT CIENYIOIIUE IITATHBIC CIHHUIILI
YYCJICHHOCTBIO 17 YyenoBek:

HavyaipHuK oTena Call-eatp — 1;

3aMecTHUTelNb HauanbHuKa otaena Call-uentp — 1;
Oyxranrep — 1;

IporpaMmuct — 1;

IOPUCKOHCYIILT — 1;

IVIaBHBIA CHIeIUANNCT — 6;

CTapIIN{ OllepaTop-KOHCYIBTaHT — 1;
OIIepPaTOP-KOHCYJIBTAHT — 5.

2.5. Pa3paboTKy NOKHOCTHBIX HMHCTpyKUUH paboTHuKoB otmena Call-
LHEHTp ocyliecTBiisier HadalbHUK othena Call-ueHtp, 1o  corsiacoBaHuUIo
C IOPUCKOHCYJIBTOM YYpPEeXKIEHHsI M YTBEPXKIOAIOTCS IPUKAa30M JUPEKTOpa
YyapexaeHus.

2.6. JlompknoctHass —MHCTPYKUMsS  HavanbHuka otnena  Call-uentp
paspabaTbeIBaeTcs JAPEKTOPOM Yupexnenus, 1o COIJIACOBAHMIO
C IODUCKOHCYJIBTOM  YUpexIeHus u yrBepxkpaerca Ilpukaszom aupexropa
YapexaeHus.

2.7. JloJDKHOCTHBIE HMHCTPYKIMM BCTYHAlOT B CHIYy C MOMEHTa
UX YTBEPKIAEHUS JUPEKTOPOM YUPEKICHUS U JIEHCTBYET 0 UX 3aMCHbI HOBBIMU
JOJDKHOCTHBIMU UHCTPYKUHUSMH.

2.8. llocite yTBepXJIeHUS [OJDKHOCTHOM WHCTPYKIMH JIOJDKHOCTHOE
N0, pabOTHUK, JJIsI KOTOPOI0 OHA COCTaBJIeHA, CBOEH IOAIUCHIO C yKa3aHHUEM
JaThl  yJOCTOBEpPsieT, YTO C HHCTPYKLUMEM O3HAKOMWJICS W  IIPUHSI
ee K pyKOBOJCTBY.



2.9. TpeboBaHUS HNODKHOCTHOW WHCTPYKIMU SIBJISIOTCS 00s3aTElLHBIMU
Ul pabOTHHUKOB ¢ MOMEHTa WX O3HAKOMJICHUS C HHCTPYKLMEH I10J] POCIHCH
1 JI0 TIEpEMEIEHUs] Ha JIPYTYIO JOJIKHOCTh WM YBOJBHEHHUS, O YeM J[eJIacTCs
3alliCh B COOTBETCTBYIONIEH rpade Jlucta 03HaKOMICHHUS.

3. PYKOBOACTBO

3.1. PyxoBouctBo pesarenpHOCTBIO othena Call-ieHTp ocymecTsiser
HAYalbHUK, KOTOPBIM  Ha3HAyaeTcss Ha JIOJDKHOCTh W OCBOOOXKIAETCS
OT JIOJDKHOCTH IIpUKa3oM aupekTopa Yupexaenus. Hauanpuuk otaena Call-uentp
paboTaeT TI0JI HEIOCPEJACTBEHHBIM PYKOBOJCTBOM JIUPEKTOpa Y UPEKICHUSs
B paMKaxX BO3JIOYKEHHBIX ITOJTHOMOYHUH.

3.2. B mnepuon orcyrctBusi HauanbHuka oTaena Call-uentp (oTmycka,
Oose3nu, Ip.) ero 00sS3aHHOCTH UCIOJHIET 3aMECTUTeNb HadanbHuKa otjena Call-
HeHTp (0e3 JOTOJHUTEJLHON OIIaThl) a, B CIydyae OTCYTCTBUS 3aMECTUTEI
HayaibHuka orhena  Call-meHTp —  JOJDKHOCTHOE — JIMLO, Ha3HAYEHHOE
B YCTAHOBJICHHOM Tiopsiyike. J[aHHOe nuio mpuoOpeTaeT COOTBETCTBYIOIIHCE IIpaBa
U HECeT OTBETCTBEHHOCTH 3a HaJJIeXallee HCIIONHEHUE BO3JIOKEHHBIX Ha HEro
o0s13aHHOCTEH.

4. OCHOBHBIE 3ATAYY 1 @ YHKIINU

4.1.  Orpen  Call-ueHTp  BBIIOJHSET  TOCYJApCTBEHHOE  3ajlaHue
110 BBIMIOJIHEHUIO paboThl «Benenune MHGOPMALUMOHHBIX PecypcoB U 0a3 JIAHHBIX)
B IIpOL[ECCe KOTOPOI'O peau3yroTcs cleayomue (pyHKIuu:

4.1.1. KoucynpraTuBHasl ¥ IIpaBoBas MOIEPKKa QU3HISCKUX/IOPUIHISCKIX
JULl  TIOCPEJACTBOM IIpreMa Tele(OHHBIX COOOIEHUWH U  PACCMOTpEHHUs
JIEKTPOHHBIX OOpalleHud 3asBUTeNell MO BOIpocaM, OTHECeHHBIM K cdepe
KWIALIHO-KOMMYHAJIbHOIO ~ XO3SIMCTBA, C  IPEJOCTABIEHUEM  CIIPABOYHON
UH(POPMALIMH U Pa3bsICHEHUEM HOPM JKUJIHUIIHOIO 3aKOHOAATEILCTBA.

4.1.2. BzaumojeicrBue ¢ OpraHaMyd MECTHOI'O CaMOYIIpaBjIeHUs IIpU
peleHruy BOIPOCORB 110 YCTPAHEHUIO YKa3aHHBIX 3asIBUTEIISIMUA aBAPUHHBIX U UHBIX,
TpeOyIOIUX HEOTIIOKHOI0 BMEIIaTelIbCTBA CUTyaluH.

4.1.3. O6paboTka 3amucedd, cHOPMHUPOBAHHBIX DIICKTPOHHBIX OOpameHui
(GU3UYECKUX U IOPUINYCCKUX JIML, BelleHHe 0a3bl JIaHHBIX M UH(OPMALHOHHBIX
pecypcos.

4.1.4. ®opmupoBaHUE pPEECTPOB OOpallleHUid TIpaxjaaH II0 KaTEeropusiM
BOIIPOCOB, IIOJUJICKAIIMX HAIIPABICHUI0O B MHHHUCTEPCTBO IIPOMBIIUIEHHOCTH,
DHEPreTHKH W SKUJIHI[HO-KOMMYHAJIBHOTO Xo3sifictBa KpacHospckoro xpas,
OpraHbl MECTHOI'O CaMOYIIPABIECHHS, C IIOCIENYIOINIMM KOHTPOJIEM YCTpaHECHWUSI
MYHULIMITAIGHBIMA ~ 00pa30BaHMSIMU ~ HApyIIEHWM  HOPM  JEWCTBYIOIIErO
3aKOHOZaTeNbeTBa (B CIIydasx ITOJTBEPXACHUs (aKTa Haluddsl TaKOBBIX),
yKa3aHHBIX B peecTpax.



4.1.5. JlestenbHOCTh IO pa3paboTke W pasMelleHuIo Ha caiite gkh24.ru
MH()OPMALMOHHBIX ~MAaTepUajioB [0 BOMPOCAM  IKUIUIIHO-KOMMYHAJIBHOIO
X03sKUCTBA.

4.1.6. VYyacrue pabotHuKoB otzaena Call-eHTp B JIHYHBIX IpHEMAaX
Ipak[iaH, B TOM YUCJIE BBIE3(HBIX MEPOIPUSITHUSIX HA TEPPUTOPHUU MYHHUIIHITATHHBIX
obpasosanuit KpacHosipckoro Kpast MO OKa3aHHIO KOHCYJIBTATUBHBIX yCIIyI
HACEJIEHUIO B cepe KUITUITHO-KOMMYHAIBHOI0 X035CTBA.

4.1.7. B3aumoJeicTBUE C HAJB3OPHBIMH M KOHTPOJMPYIOMIMMH OpraHaMu
B IIEJISIX YCTpPaHEHUsI/TIpe Iy IPEK ACHIISI CUTYaIUH, HapYIIAOIUX
XKU3HENIESTEIFHOCTD IPaXKIaH.

5. BBAUMO/IEMICTBHE C IPYTUMU
IMOJIPA3AEJEHASIMIA

5.1. PaGorauxu otnena Call-eHTp B mporiecce BBIMOJHEHUS CBOUX
(QYHKIMOHAIBHBIX OO0SM3aHHOCTEH B3aMMOJEHCTBYIOT CO BCEMH CTPYKTYPHLIMY
NojpasfeNeHus MY YYpexJIeHHss  I[10  BCeM  BOIIpOCaM,  OTHECEHHBIM
K IIpO(eCCUOHATIBLHON U TPYAOBOH HeSTeILHOCTH Y UPexKISHUSI.

52. Ilpu BO3HUKHOBEHMH MEXIY CTPYKTYPHBIMU IIOJPA3ICIICHUSIMU
pasHOITIAaCHH  yperyjJupoBaHME OCYIIeCTBIsieTcss Impu ydactuu Jlupexropa
YupexneHus IyTeM IPOBeJIeHUsI COBMECTHBIX COTTIACUTEIbHBIX COBEIIaHUI.

6. IIPABA

6.1. Ilosydarh OT JpPYrHX CTPYKTYPHBIX ITOAPA3JIEICHHN Y UpeiKaCHUs
HEOOXOAUMBIE JIOKYMEHTBI U MaTepruais! (HHPOPMAIHIO) IT0 BOIIPOCAM, BXOISIIHM
B KomrereHuuio otaena Call-uenrp.

6.2. Bectu mepenucky 0 BOIPOCaM, BXOJSIINM B KOMIIETEHIIUIO OTIEia
Call-nentp, a Tamke IO OPYyrdM BONpOCaM, HE TPEOYIOMIMM COITIACOBAHUS
C PYKOBOJIUTENIEM Y UPErKICHUSI.

6.3. llpeicraBuTenscTBOBATH OT HUMEHH YUPEKICHHUS 110 BOIIPOCAM,
oTHOCSIIIUMCSL K KommereHimu otnena Call-ieHTp, BO B3aUMOOTHOIICHUSX
C FOCYIapCTBEHHBIMU W MYHULHUIATBHBIMU YUPEKIACHUSIMA, OpPraHU3alUsIMH,
KOHTPOJIbHO-HA/I30PHBIMU ~ OpraHaMH, a TakXke JIPYyTUMH IPeAIPUATHSIMH,
OpraHu3alUsIMU, YUPEKISHUSIMHU.

6.4. IlpoBo/IUTH M y4acTBOBATh B COBEIIAHUSIX IO BOTIpocaMm paboThl OTJesa
Call-uenTp, 3HAKOMHUTBCSI € IPOEKTAMH pEIIeHUN pPYKOBOJCTBA YUpeKIaeHus,
Kacaromumucs Otena.

6.5. B HeoOXOmUMBIX CIydasxX, IpHA PEIICHHH BOIPOCOB, CBS3AHHBIX
C IIOpY4YEHUEM PYKOBOACTBA YUPEKISHUS, IIPUBJICKATh B YCTAHOBJICHHOM TIOPSIJIKE
K COBMECTHOU pabore paOOTHUKOB IPYTUX MOAPA3ISIICHUNA Y IPerKIeHsI.

0.6. [laBarh pa3bsCHEHUs, PEKOMEHIAlMK M YKa3aHWs II0 BOIPOCAM,
BXOASALIMM B KomItereHuo otaena Call-ientp.

6.7. [TpaBa PabOTHUKOB oTxena Call-enTp Oazupyrorcst
Ha COOTBETCTBYIOUIMX cTarhsiX TpynoBoro kozekca Poccuiickonr Pepeparwu,



TPYAOBOM JOroBope, Ycrape YUpexAeHHs, MpaBuiax BHYTPEHHErO TPYAOBOTO
pacnopsiika YupexieHusl.

7. OTBETCTBEHHOCTD

7.1. Bcio moONHOTY OTBETCTBEHHOCTH 3a KA4eCTBO M CBOEBPEMEHHOCTD
BBIITOJIHEHUSI BO3JI0)KEHHBIX HacrosiuM IlojoxeHneM Ha pabOTHUKOB OTJIela
Call-mentp 3amau w ¢yHkuwii Hecer HavanbHuk oraena  Call-uentp
B COOTBETCTBMHM C [JOJDKHOCTHOM HHCTPYKIHMEH ¥ JIOKAJIbHO HOPMATHBHBIMU
aKTaMu YUpexaeHusI.

7.2. CreneHb OTBETCTBEHHOCTH Apyrux pabotHukoB otaena Call-nentp
YCTaHaBJIMBACTCS JOJDKHOCTHBIMUA HHCTPYKLIMSIMU W JIOKQTbHO HOPMATHBHBIMU
aKTaM# Y YpeKIeHUSI.

8. SAK/IIOYUTEJIBHBIE ITOJIOKEHMW S

8.1. JJaHHBIA TOKYMEHT JEHCTBYET JI0 ero repecMoTpa.

PA3PABOTAJL:

Havanenauk otnena Call-nentp 10.I". Kopenxko

COI''TACOBAHO:

IOpucKoHCYIBT H. M. bonapenko
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